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This course satisfies Section 2 - Generic Requirements of the LAA Supervisor
Declaration Form for all Legal Aid Categories of Law, both Civil and Crime

What’s new and why this is
an Essential Course

For some years the LAA has not substantially changed
the terms of the Civil & Crime Legal Aid Contracts. Also
the SQM and LEXCEL have remained static — until now!

That has now all changed and the LAA, the Law Society
and indeed the SRA have each made or are about to
make changes that will impact on the Supervisory
Requirements. It has all been done in a rather ad hoc and
confusing way.

This course will help you to understand and navigate the
changes so that you can comply with the new LAA
requirements and avoid losing your legal aid contract(s).

Schedule
30.04.2024 Cambridge

23.05.2024 Birmingham
19.06.2024 Cardiff

Who should attend?

* Those seeking to achieve/maintain
LAA Supervisor status

* New Lexcel or SQM Supervisors

* Existing Lexcel or SQM Supervisors

* Family Supervisors

* Crime Supervisors

* Supervisors in: Prison Law, Immigration & Asylum,
Mental Health, Housing & Debt, Community Care,
Welfare Benefits, CAPA, CAPA Abuse Care, Public Law,
Clinical Negligence, and Discrimination.

Visit our Course Schedule Page and book online

using Stripe https://cpm21.co.uk/schedule

How to fulfil the role of a
Legal Aid Supervisor

Whether you are new to the Supervisor role or need
to bring your knowledge up to date, then this is a
vital course —and in some cases a MANDATORY course
for you.

It will explain what evidence you need to have in place
to demonstrate effective supervision. Template forms
will be provided to help you achieve this.

Course Tutor

Wayne Williams LLB, MBA

is a former senior manager and auditor
at the Legal Aid Agency. He has
extensive experience of helping firms
in England and Wales comply with
LEXCEL, SQM and LAA contract
requirements.

What will the course cover?

I. LAA’s NEW 2024 Contract Requirements

2. The SRA’s planned new requirements for
Crime Supervisors

3. What is the meaning of ‘Supervision’ and how does
it differ from ‘File Review’.

4. Compliant File Management

5. File Reviews and their increased importance for
avoiding a ‘Fail’ - Category 4 or 5 Peer Review result.

6. Managing People as a Supervisor

7. The Supervisor’s Role in improving efficiency.
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CPM21: Legal Aid Supervisors & the New 2024
Contract Requirements - Are You Ready?

Course Booking Form

e 30.04.2024 Cambridge []
e 23.05.2024 Birmingham [
e 19.06.2024 Cardiff ]

Please reserve |:| Place(s) on the above course

Business Name
Post Code

Contact Name
Contact E-Mail
Contact Telephone

Special Requirements

Course Cost: £325.00 Plus VAT Delegates
1

Payment can be made via STRIPE. 2

Simply visit our Course Schedule page 3

and select Buy Now.

https://cpm21.co.uk/schedule

Cpm21 (21st Century Professional

All bookings are SUbjECt to our TERMS of Management) is a trading name of cpm21 Ltd.
BUSINESS which can be found at:

Registered office: epm21 Ltd Venture House,

cp m 2 Mavigation Park, Abercynon CF45 45N
2ist

Registered Company Number: 7988356
century professional management (England and Wales)
for lawyers

https://cmp21.co.uk/terms-of-business/
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